
Start by sliding the tower partially 
or fully out of base (do NOT place 

on side or tip upside down, 
keep the tower upright).

ST E P 1

Snap slide track back into position. 
You will hear an AUDIBLE SNAP 

once its securely in place.

ST E P 4

Open bottom slide track.

ST E P 2

Prime ONLY ONCE using the 
trigger. (priming more than once 

can make it jam again).

ST E P 5

Clear any cutlery inside.

ST E P 3

Fully slide back the tower into the base.

ST E P 6

Scan this QR code 
to watch our online 
troubleshooting video 
for more details.
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